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@ After evaluating options, the firm selected CrushBank for its
innovative approach to data management and search. At the

Case Study: core of the solution was the CrushBank Data Lake, which
= . centralized and normalized all data from disparate systems into
ReVOI Utlon 1ZI ng a unified platform. Complementing this was CrushBank Neuro,
a conversational Al tool that enabled attorneys to ask simple
Legal Docu me nt questions and quickly retrieve the case details or research
M an ag eme nt With materials they needed, eliminating the frustration of complex

search queries.

CrushBank

. @ Implementation
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@ The deployment process began with integrating the firm’s

Backg round diverse storage systems into the CrushBank Data Lake. This
ensured all documents, from legacy archives to active case

A leading law firm struggled with files, were accessible in one place. As it is trained on the firm’s

fragmented document storage systems, own documents, Neuro delivers highly relevant and precise

making it difficult for attorneys to quickly answers. After pilot testing with a select group of attorneys,

find the information they needed. With the platform was rolled out firm-wide, supported by training

critical files scattered across legacy sessions to ensure smooth adoption.

archives and cloud platforms, searching
for case details or research materials
became a time- consuming and

inefficient process. The firm sought a ﬁﬂl Results

solution to centralize its data, streamline

searches, and boost productivity without @ Within weeks, the firm saw dramatic improvements. Attorneys
compromising security. could retrieve information in seconds, reducing document

search times by over 50%. The intuitive interface of CrushBank
Neuro allowed lawyers to find exactly what they needed by
simply asking questions in plain language. Collaboration
improved as teams accessed the same centralized, up-to-date
information, and the system’s scalability ensured it could handle
the firm’s growing needs.

-@:- Conclusion

CrushBank transformed the law firm’s approach to
document management and research. By leveraging
the centralized data lake and conversational Al, the firm

Schedule Your

Demo Now achieved greater efficiency, enhanced collaboration, and
improved outcomes for its clients. CrushBank has become
Q 516.802.7200 an indispensable tool in delivering exceptional legal
services, allowing the firm to focus on what matters most:
% info@crushbank.com winning cases.
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Overview:
Simplifying Legal
Research with
CrushBank

The CrushBank solution combines
advanced Al with a centralized data
platform to revolutionize legal document
management. The CrushBank Data

Lake aggregates and normalizes data
from various storage systems, while
CrushBank Neuro empowers attorneys to
retrieve case details or research materials
with simple, conversational queries. This
process ensures faster searches, precise
results, and a seamless experience for
users, addressing the complexities of
managing legal data.

Schedule Your
Demo Now
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Workflow Diagram

Data Inputs

Legacy Cloud Email External
Systems Storage Systems Databases

Historical case Active files and Attachments and Active files and Client and case

files and research documents saved on correspondence documents saved on information integrated
materials stored in modern cloud-based relevant to cases. modern cloud-based for better context.
outdated archives systems. systems.

or scanned
into document
systems.

@ Data Normalization: Standardizing
formats and removing redundancies.

@ Al Tagging: Applying metadata for
faster categorization and retrieval.

@ Indexing and Search Optimization:
Ensuring high-performance search
capabilities tailored to legal workflows.

Outputs

Neuro
Al-Driven
Search

Customizable Proactive
DEN | ETL Alerts

Notifications for
deadlines or case-
related updates.

Attorneys can ask
conversational questions to progress, research
find specific case details or trends, and document

relevant research. usage.

Insights on case

CrushBank has streamlined how the firm manages and accesses
its critical documents. By centralizing data and enabling intuitive,
Al-powered searches, the firm has significantly reduced
inefficiencies and enhanced productivity. Attorneys can now

focus on legal strategy rather than administrative tasks, ensuring
better outcomes for their clients. CrushBank’s solution has
proven to be a game-changer in modern legal practice, setting a
new standard for efficiency and effectiveness.




