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SmartArchive

An unlimited number of users can access the 
information through the search interface

Number of documents, 
tickets, configurations

Per 
month

Up to 50,000 $299

Up to 100,000 $499

Up to 150,000 $749

Up to 500,000 $999

Enterprise (10GB storage) $1,999

Get long-term access to critical information needed 
for client support from legacy or end of life systems

CrushBank’s innovative SmartArchive system streamlines the 
preservation of valuable IT support information from legacy systems 

SmartArchive is initialized with a one-time ingestion into a private data lake of critical support 
data, including tickets, configuration details, and other relevant service documents. The entire 
store of information then becomes completely searchable.  

By eliminating the need for costly licensing fees associated with old systems, SmartArchive 
provides significant cost savings. The service is scalable, with costs tailored according to the 
volume of items ingested, making it a cost-effective solution for businesses of all sizes seeking 
to safeguard their IT support records efficiently.
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